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Description:  NEW John Wood Residential Water Heater Warranty 
 
 
Dear Valued John Wood Customer, 
 
We are pleased to announce that as of December 1st, 2011, John Wood 
residential water heaters will have an 8-year Tank and 6-year Parts warranty. 
 
John Wood water heaters with the new warranty are: 

 Residential Electric Water Heaters (Product Reference Book page 3) 
 ENERGY STAR® Atmospheric Vent Water Heaters      
(Product Reference Book page 5) 

 Energy Efficient Atmospheric Vent Water Heaters       
(Product Reference Book page 6) 

 Atmospheric Vented Water Heaters (Product Reference Book page 7) 
 ENERGY STAR Power Vent Gas Water Heaters       

(Product Reference Book page 8) 
 Standard Power Vent Residential Gas Water Heaters       
(Product Reference Book page 9) 

 ENERGY STAR Power Direct Vent Gas Water Heaters      
(Product Reference Book page 10) 

 Direct Vent Gas Water Heaters (Product Reference Book page 10) 
 
Residential propane gas products included in the various gas product lines will 
also have an 8-year Tank and 6-year Parts warranty. 
 
The new warranty will be applied to units installed (proof of installation date 
required) from December 1, 2011 by a registered John Wood contractor. 
 
For further information please contact your local sales representative or contact 
customer service by e-mail at info@gsw-wh.com or by phone at 
1-888-599-2837. 

   
Bulletin Number: CAN066 
 
Date: December 1, 2011 


