
 
HOW OLD IS MY WATER HEATER? 
HOW TO READ OUR SERIAL NUMBERS 

  
The first letter of the serial number represents the length of warranty on that heater "Warranty Code"  
 
 
 
 

1.) When looking at the serial number prior to 2004 the serial numbers were read this way. 
 
 
 
 
 
 
 
 
 

2.) Between 2004 and 2007 the format for the serial numbers were read this way. 
 
 
 
 
 
 
 
 
The 6th digit of the serial # represented the place of manufacture;   5=Fergus and 1=Johnson City 

 
 

3.) 2008 and Later The new format for the serial numbers was implemented 
There is no longer a reduced warranty for Newfoundland. 

 
 
 
 
 
 
 
 
 
  

The 5th digit of the serial number represents the place of manufacture: 
 

A = Ashland City   M = McBee   C = Charlotte  
 N = Nanjing    E = El Paso   R = Renton 

F = Fergus    S = Stratford   J = Juarez  
 T = Johnson City 


